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There is a “gap between theory and practice” in management accounting research about its’ role 
under environmental uncertainty.  In one hand, some researches criticize its relevance in nowadays’ 
environment, on the other hand, there are evidences which shows that traditional management 
accounting is still used in practice broadly. For explaining that “gap”, some recent literatures are 
suggestive. They explore the positive role of management accounting control under environmental 
uncertainty both of its process and structure. Although such researches are useful, most of these 
researches which were done recently, we still do not understand sufficiently and systematically 
what is the role of management accounting control under environmental uncertainty. 
In this paper, by focusing on the role of “giving accounting responsibility”, I explored the positive 
role of management accounting control in practice under environmental uncertainty. Through a 
longitudinal, in-depth case study of a restaurant firm, I was able to clarify how the accounting 
responsibility which is given by management accounting control system have positive effective on 
the firm’s endeavors to deal with the problems related to the factors of ‘change’ and ‘complexity’ 
which cause environmental uncertainty. Such problems includes lateral interaction which said 
important in the situation of continuous changes, reify corporate strategy that reflects structural 
market change, and pursuing both of quality and cost that increases the complexity of the 
management.  
This paper contributes to our understanding of how management accounting control can 
positively play a role under environmental uncertainty, and help to explain the reasons of why 
management accounting control is widely used in practice. Especially, I considered some remaining 
problems about the role of “giving accounting responsibility” which is still not clear in previous 
researches. That includes: the lack of ‘micro’ viewpoint, unclear the relation with the motivation 
theory, broader and various problems related with environmental uncertainty, and the lack of 
empirical Japanese firm’s research. 
 
